
This informational guide is intended to help you with sensor management. 

Check with your healthcare team about solutions that may be best for you. 

MiniMed™ 780G system 
Sensor tips 

Selecting your site
Did you know? It's important to choose a proper site for insertion, making sure you rotate your site each time.  

Recommended sensor insertion sites
Choose an insertion site that has an adequate amount of subcutaneous 
fat. Shown here are the best body areas (shaded) for sensor insertion. It 
is recommended to insert on the back of the arm for best sensor 
accuracy.1

Do not insert the sensor in muscle or areas constrained by clothing or 
accessories, areas with tough skin or scar tissue, sites subjected to 
rigorous movement during exercise, or in sites under a belt or on the 
waistline for best sensor performance and to avoid accidental sensor 
removal. 

Rotating your sites: 
• Rotate sensor sites to keep your tissue healthy

•

Securing your sensor site: 
Before you insert your sensor, wash your hands and prepare your site with alcohol. This will clean your skin to prevent infection and also help the 
adhesive stick. Other things you may want to try, if needed include:

•
•

•
•
• After applying the tape, go back around the edge with your finger to seal the edges to your skin.

Lumps or hardened areas are caused by injecting insulin
into the same site/s over time - if you have lump or hard
areas choose a softer site and avoid the previous site for
about one month. Sensors work best when inserted in the
fluid around your cells. If the sensor is inserted in scar tissue,
it may not work well. Talk to you healthcare team to discuss
possible alternative locations.

Removing dead surface skin cells with a facial scrubbing brush, a loofah or a washcloth with soap and water. 

Avoid using lotions where you intend to apply tape as the tape may not stick well on top of the lotion. 
Use a prep or additional adhesive underneath or around your site for extra protection.

Pain on insertion: 
• You may put ice on the site to numb it slightly before inserting the 

needle
• Talk to your healthcare team about a numbing cream (topical 

anaesthetic) – some are available by prescription only. Note that 
these have specific instructions so be sure to follow the directions 
provided by the manufacturers. You will also need to wipe all the 
cream off, clean the area and dry it, prior to insertion

• If you experience pain for a period of time after the sensor has been 
in place, this may indicate that you are in or near muscle tissue, and 
it should be changed.

Bleeding on insertion: 
• Try putting ice on the site before your next insertion to constrict 

the blood vessels. 
• If bleeding occurs under, around or on top of the sensor, apply 

steady pressure using sterile gauze or a clean cloth placed on top 
of the sensor for up to 3 minutes. If bleeding does not stop, 
remove the sensor and apply steady presure until the bleeding 
stops.

• In each box of sensors, there are 5 sensors. This means each box 
can last up to 35 days. Through the NDSS subsidy, you can order a 
new box every 30 days and you can get 15 boxes a year. If you 
have sensors that require replacing, please call the Global 
Helpline.

Skin sensitivities, allergies and skin reactions: 
• Allergies and skin reactions such as itching, rashes or bumps may 

occur. When you notice these, determine the cause and try a 
different product.  

• If the site becomes irritated or inflamed, the sensor should be
removed and a new one inserted in a different location. 

• If you are having repeated issues, please contact your healthcare 
team or your local Medtronic team member for assistance. 

Trim/shave hair if desired.

Tips for special circumstances:



MiniMed™ 780G system
Tapes, preps, wipes and adhesive remover options 

Adhesive removers: 
If you use additional adhesives, it may be difficult to remove them, or if 
you have sensitive skin, speak to your heathcare team about using these 
adhesive removers. Follow the instructions by the manufacturers and 
your healthcare team.

Tapes: 
Tapes and adhesives are used to hold and infusion set or sensor/
transmitter in place and you may need to try different products to find 
the right one that suits you. Follow the instructions by the 
manufacturers and your healthcare team.

Note: For any other questions, speak with your healthcare 
professional Alternatively, please call the 24-hour Global 
Helpline at 1800 777 808. 
You can also visit: https://medtronic-diabetes.com.au

Contact Medtronic for technical assistance or to report 
product issues. Reach out to your healthcare professional for 
medical advice.
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Preps and wipes: 
Preps and wipes are used to clean a prepare your skin before insertion. 
Barrier wipes are used after cleaning and under tapes and adhesives to 
help protect sensitive skin. Note: these should not be used to prep a 
sensor site, unless using the bullseye method (described to the right).

• Clean skin and allow to dry
• Insert the sensor and connect the transmitter 
• Select a piece of suitable fabric tape (see options on the left) that will 

cover the entire sensor and transmitter. Apply directly over both the 
sensor and the transmitter. 

Blanket tape method: 

Bullseye method:  
Wipe in a circular motion but leave a small circle of skin bare at the at 
the centre of the circle, so you can safely insert your sensor through the 
bare alcohol-cleaned skin.

Activities during summer: 
• You may need to think about extra tape or adhesives during 

summer so your sensors stay secure with higher temperatures and 
humidity.   

Product options: 
Most of these products should be available at your local pharmacy or 
online

Taping techniques: 

1. Christiansen MP, et al. Diabetes Technol Ther. 2017;19(8):446-456 GSR data were obtained using the Guardian Link 3 transmitter
calibration algorithm and calibration values from the MiniMed 640G insulin pump.
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